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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT; Carlton D. Huitt, DVM 

Blue Pearl Specialtty & Emergency Pet Hospital 

Premise Address: 22095 North Scottsdale Rd. 

City; Scottsdale State: AZ Zip Code; 85016 


Telephone: 1200) S12 B00", __ 


Premise Name: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 
Name: Sandra DiBiase 


Adarese: 
City: State: ==> Zip Code: == 
Home Telephone: Cell Telephone: Gessesetesstaeaanl 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1); 


Name: Sully Muhleisen 


Breed/Species; Boxer/Dog 


Age: 3yr Smt Sex: M Color: White/Fawn 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Darling 

Banfield 

10121 E. Bell Rd 
Unit 120 

Scottsdale, AZ 85260 
480-502-3860 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this ¢ case. 
James Muhleisen Seersseeee sues ELS 
Cassandra Krysztof Gam 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this c 


* KY a ‘ : 
Signatures... Dili. CS} A iB, aro 


Date: ~\4- Pal 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On March 11, 2021 at approximately 10PM My fiance and | brought Sully to the Blue 
Pearl Emergency Hospital for medical care because he swallowed a round, yellow 
squeaker toy. We were not allowed into the facility with him due to the Pandemic. The 
Technician came outside to meet us with paper work and informed us that the 
procedure to retrieve the toy from Sully's stomach would be to induce vomiting. | was 
concerned about this due to the size of the toy. | was afraid that Sully would choke on 
the toy as it was coming up. | brought an Identical toy to the one Sully swallowed, the 
only difference being the color. | gave the Technician a green one and the one Sully 
swallowed was a yellow one so they would know EXACTLY what he had swallowed. 
The Technician assured me that Dr. Carlton would not induce vomiting if he was at all 
concerned about Sully Choking. The Technician informed us that the Dr. would not 
come out to see us but would call us on the phone with Sully's status. 


Approximately 30 minutes later, My Finance Jim and | received a call from Dr. Cariton 
stating "Good news, we were able to induce vomiting and Sully vomited up the toy". He 
also stated that Sully continued to vomit so they were going to give him medication to 
stop the vomiting and then they would bring him out to us. 20 minutes or so later, the 
Technician brought Sully out to us and asked us exactly when Sully had swallowed the 
toy. | thought it was a little odd that she did not ask us that when we arrived. | informed 
‘her that when we got him to the hospital it was about an hour since he swallowed it. 
She informed us that It was good that we got him there so quickly, due to the fact that 
animals have a two hour window when they swallow something before it hits the 
intestines. She stated that the next step would have potentially been surgery to retrieve 
the toy. The Technician whose name | do not know and who no longer does works for 
the hospital handed us the discharge orders,did not offer to give us back the toy that 
Sully vornited and mentioned to give Sully only small amounts of water for the rest of 
the evening. We paid our bill of $284.45 and took Sully home. 


The next morning | received a phone call from Blue Pearl asking how Sully was doing. 
At that point he seemed fine. Resting comfortably until later on that morning he vomited 
yellow foamy liquid. We assumed it was from what had happened the night before and 
did not think much of It. The next morning and for the following week Sully vomited 
yellow liquid each day and his fecal matter was not solid but extremely loose. He was 
lethargic and not himself. | called our Vet Dr. Darling and explained the situation. She 
mentioned It could be acid reflux from the incident at Blue Pearl Animal Hospital and 
prescribed Omeprazole each night before bed. She said it should help with the vomiting 
in the morning. We gave Sully this medication, but he still continued to vomit and 
continued the abnormal bowl movements. His activity level was extremely low and he 
was continuing to exhibit lethargic behavior. On Monday April 5th 2021 at 4:00 AM 
Sully got up from his sleep and starting gagging. | took him outside where he 
proceeded to vomit in the driveway. He was struggling and having a difficult time. 
When he finally vomited, | looked down and was extremely shocked and in disbelief that 
he vomited up the yellow squeeky toy that we were told he vomited up the night we took 
him to Blue Pearl Animal Hospital. | screamed for my Finance who came outside and 
too was in disbelief of what we were looking at. We took pictures and scooped up the 


Tov and put it in a bag. First thina that morning, | called Dr. Darling and told her what 
Rev 6.14.17 


had taken place. She told me to bring Sully inso we could do blood work and an abdominal x- 
ray to make sure nothing permanent was done due to the toy being in his system for that 
length of time. Dr. Darling asked if Blue Pearl had conducted an Xray on Sully on March 11th 
when we took him in and my answer was no, they did not and they did not offer one. 


Sully had lost a few pounds during these few weeks most likely from the consistent vomiting 
and the loose bowel movements, Dr. Darling took the blood work which turned out normal and 
the abdominal X-ray. Dr, Darling noted something in his intestinal area but had to send the X- 
ray to a radiologist to getan opinion. She contacted me the next morning stating there was no 
obstruction and to monitor Sully. She also recommended that we contact Blue Pear! and let 
them know what happened. 


| contacted Blue Pear! within the next few days to discuss with their Administrative Manager, 
Jennifer Statler the experlence we had at Blue Pearl, | met with her on Wednesday, April 14th, 
When we met, | explained exactly what | mentioned above and asked to be reimbursed for my 
services at her facility of $284.45 along with the $401.65 that we paid Dr. Darling for the blood 
work and abdominal x-ray the day Sully vomited up the toy on April Sth. Jennifer seemed to be 
empathetic and said she was going to investigate this situation further. She stated that she 
herself could not reimburse me for Dr, Darlings visit, but that she would reimburse me for my 
visit at Blue Pearl and speak to her superiors about my other bill. She wanted to have an 
ultrasound performed on Sully to make sure there was no permanent damage done to his body 
due to this unfortunate situation. She also stated that she was going to be checking the video 
cameras from that night as well as speaking to Dr. Carlton and the other staff members who 
were there that night. She also stated that although not an excuse.... she wanted to see "how 
busy they were that evening". She informed me that she would get back to me the following 
day to set something up for Sully and to let me know about reimbursement. | explained to her 
that | was not comfortable having Sully under Blue Pearls care and wanted the test done by 
someone else. She said she had technicians that perform the ultra sound that were not 
affiliated with the hospital and that she would give me names. The next day when | called 
Jennifer back at Blue Pearl, she was not as willing to help us with our situation. She would not 
take care of Sully's Ultra Sound unless we had It done at Blue Pearl, and mentioned something 
about reingestion. When | asked her what that was, she said that Sully could have re-ingested 
the toy after we left their facility due to there being 18 days in between the emergency visit 
and the day he vomited the toy up at home, This was Impossible, due to the fact that Blue 
Pearl did not give us the toy back after the emergency for the mere fact it was still In Sully's 
body. Jennifer mentioned that we could have had another toy at home that he swallowed 
during that period. She was basically accusing us of not telling the truth. Sully did not swallow 
anything else at home. We no longer had the toy In our possession once we left Blue Pearl the 
night of the incident. She said her superior agreed and they were not In the habit of paying 
other people's bills. The bill they were referring to was the bill from Dr. Darling. She also 
stated, that we could have taken him to see Dr. Darling that Monday morning due to something 
other than what happened the night in question. 


The fact of the matter is, | took Sully to see Dr. Darling that Monday, because he vomited up the 
toy that Blue Pear| told us that he vomited up 18 days prior. 


Jennifer was not very pleasant and treated us like we did something wrong. In fact, her 
facility lied to us about the care Sully received that evening and Jennifer also stated that she 
could not see what Sully vomited up that night because of the angle of the video camera in the 
treatment room. She accepted no responsibility at all. At that point she had not even spoken 
to anyone who was there that evening like she said she was going to. She Just continued to 
make me feel that she was questioning the integrity of the situation while | was on the phone 
with her, It was extremely upsetting. Sully was my main concern and | wanted her to do right 
by him. 


We are asking for justice for our Dog Sully and any other animals who are taken to this facility. 
Our precious animals do not have a voice. When they have an emergency, we entrust them to 
these facilities and pray that they do right by our pets. To be lied to and accused of falsifying 
information, is an outrage. Sully clearly did not receive the level of care that he should have 
received that night. Dr. Carlton could have created proximate cause and injured Sully further 
that evening. He could have passed away from this situation, and we would have never known 
what happened to him. He lived with this toy in his body for 18 days. Blue Pearl needs to take 
responsibility for their actions. | am asking for your help inthis situation. Jennifer and her 
team need to understand that this is not Just a business, but they have the lives of our pets In 
their hands, and these animals mean the world to us. They are like our children and we expect 
them to be treated with the same sense of urgency when they are in need of medical care. 
Please help us and help our animals. 


May 24, 2021 


Arizona State Veterinary Medical Examining Board 
1740 W. Adams St., Suite 4600 
Phoenix, AZ 85007 


In Re: Carlton Huitt, Jr. DVM (21-132) 
Dear Board Members: 


On March 11, 2021, Sully was presented by his owner with the complaint of him having 
swallowed a small toy that the owner suspected was yellow and contained a 
squeaker. The owner provided a green toy of identical type for us to reference. 


After obtaining permission, we induced vomiting with an injection of Apomorphine IV, 
(see record for dosing). Patient vomited up a large amount of food and a small yellow, 
roundish squeaker toy. I contacted the owner and informed her that the dog had thrown 
up a toy and described it to her as being the exact same shape and size as the type of toy 
she provided us. The owner did not indicate any interest in having the "used" toy back so 
it was disposed up with the vomit. 


I specifically recommended to the owner that she remove all toys in the house that were 
of this small size because they were too easy for Sully to swallow. The patient was 
discharged from the hospital without incident. 


It is my understanding that the owner is now upset because on April 5, 2021, 25 days 
after I saw Sully, the dog threw up another toy. It would be impossible for that to have 
been the same toy that Sully had thrown up on March 11" because that toy was thrown 
away at the practice. Thank you. 


Carlton Huitt, Jr., DVM 


Douglas A. Ducey 
- Governor - 


Victoria Whitmore 
- Executive Director - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. Adams Street, Ste. 4600, Phoenix, Arizona 85007 
Phone (602) 364-1-PET (1738) @ FAX (602) 364-1039 


vetboard.az.gov 
INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Commitiee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM 
Brian Sidaway, DVM 
Gregg Maura 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris — Assistant Attorney General 

RE: Case: 21-132 

Complainant(s): Sandra DiBiase 

Respondent(s): Carlton Huitt, DVM (License: 6002) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/29/21 Laws as Amended August 2018 
Committee Discussion: 10/5/21 (Lime Green); Rules as Revised 
Board IIR: 11/17/21 September 2013 (Yellow) 


On March 11, 2021, “Sully,” a 3+ year-old male Boxer was presented to Respondent after 
swallowing a squeaky toy. Respondent induced vomiting and reported to Complainants that 
the dog vomited up the toy. The toy was disposed of by Respondent and the dog was 
discharged later that evening. 

After the emergency visit, the dog continued to vomit and pass loose stool. The primary 
care veterinarian dispensed omeprazole and recommended evaluation if the dog did not 
improve. 

On April 5, 2021, Complainant reported the dog vomited up the same squeaky toy that 
Respondent stated he had gotten the dog to vomit up on March 11, 2021. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared telephonically. Attorney David Stoll appeared. 


21-132, Carlton Huitt, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 


e Complainant(s) narrative: Sandra DiBiase 
e Respondent(s) narrative/medical record: Carlton Huitt, DVM 
© Consulting Veterinarian(s) narrative/medical records: Lisa Darling, DVM - Banfield 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 11, 2021, the dog was presented to Respondent after swallowing a round, yellow, 
squeaky toy. When technical staff came out to complete paperwork regarding the dog and 
advise that Respondent would induce vomiting to retrieve the toy from the dog's stomach, 
Complainant gave them an identical toy to the one the dog vomited; except it was green in 
color. 


2. Upon exam, the dog had a weight = 27.4kgs, a temperature = 101.4 degrees, a heart rate 
= 130bpm and a respiration rate = 30rom. The dog was BAR with no abnormalities noted on 
exam. Respondent administered the dog Apomorphine 0.8mg IV — the dog vomited food and 
the squeaky toy. The dog was then administered cerenia 27mg IV. Respondent phoned 
Complainant to advise that the dog had vomited up a round, yellow, squeaky toy — it was the 
exact same shape and size as the toy provided by Complainant. The vomited up toy was 
disposed with the vomit. 


3. Respondent stated that he recommended Complainant remove all toys in the house that 
were of this small size because they were too easy for the dog to swallow. The dog was 
discharged that evening. 


4. The following day the dog was initially doing well. Complainant stated that later that 
morning the dog vomited yellow foamy liquid — she assumed it was related to the previous 
evening's treatment. The next day and following week, the dog vomited and passed loose 
stool. Additionally, the dog was lethargic and not acting himself. 


5. On March 18, 2021, the dog was presented to the primary care veterinarian, Dr. Darling at 
Banfield, for an unrelated issue. The dog was presented for allergy issues. During the exam, 
Complainant reported the dog was taken to an emergency facility for swallowing a squeaky 
foy. She stated that she did not feel the dog was back normal after the incident. According 
to Dr. Darling, Complainant reported that the dog was keeping his meals down and passing 
normal stool. Dr. Darling did not identify any abnormalities on exam and recommended 
Complainant continue to monitor the dog. If the dog did not return to normal, Complainant 
was to bring him back for evaluation. 


6. On March 29, 2021, Complainant contacted Dr. Darling with concerns the dog had vomited 
for the last four days. He was vomiting clear liquid and was otherwise acting normally — eating 
and defecating normally. The dog was not avoiding meals - he ate and did vomit or 
regurgitate. Dr. Darling and Complainant discussed the possibility of gastritis, GURD, and/or 
esophagitis due to the recent episode of vomiting a foreign body. It was recommended fo try 
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21-132, Carlton Huitt, DVM 


omeprazole and monitor for worsening signs. If the dog did not improve, Complainant was to 
have the dog evaluated. 


7. On April 5, 2021, Complainant relayed that the dog began to gag and vomit. Complainant 
took the dog outside where the dog vomited up the yellow squeaky toy that Complainant 
was told the dog vomited up the night he was taken to Respondent. Later that day, the dog 
was presented to Dr. Darling for diagnostics. No abnormalities were identified with respect to 
the dog's Gi tract and was discharged with instructions to continue the omeprazole for an 
additional two weeks. 


8. Complainant called BluePearl in attempts to resolve the matter. 


9. Respondent stated in his narrative that it was impossible for the dog to have vomited the 
same toy that the dog vomited on March 11!" because the toy was thrown away that evening. 


COMMITTEE DISCUSSION: 

The Committee discussed it is common that if a pet owner witnesses an ingestion of a foreign 
body and the pet is presented to a veterinarian within a short period time afterwards, inducing 
vomiting is immediately performed. If the pet vomits up the foreign object, that is the end of 
the situation. Radiographs and blood work would not be warranted. 

In this case, the suspected toy was vomited — the squeaker was still intact and working — 
according to Respondent. The Committee believed that possibly the dog had access to a 
similar toy, unknowingly to the pet owner, and ingested it. 

Both Complainant and Respondent were credible in this case. Dogs can get into things 
without the pet parent knowing. The Committee commented that they were happy the dog 
survived this occurrence as many do not. Unfortunately, no one will Know the answer of what 
transpired. 


COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 fo 0. 
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21-132, Carlton Huitt, DVM 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used fo gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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